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About SDFI1®-TeleMedicine

Along with SDFI®-TeleMedicine’s on-going work as the nation’s leader in Secure Digital
Forensic Imaging solutions, we are now serving SART, SANE and SAFE forensic medical
communities, medical examiners and law enforcement. We provide complete secure digital
forensic imaging solutions and on-site training. SDFI®-TeleMedicine has been involved with
digital imaging technologies both in Canada and the United States. We have worked in a
multitude of industries directly related to the introduction, use and management of digital
Images; industries such as corporate retail, print production, fulfillment, professional
photography, car insurance claims, advanced dental imaging and secure forensic medical
imaging. We have worked on both large and small-scale projects for major public corporations
and smaller privately owned organizations. SDFI1®-TeleMedicine has developed many intricate
electronic imaging solutions and sizeable electronic image repositories.

These solutions utilize analog photography camera systems, digital camera systems, image
scanners, software databases and imaging software programs. Many are still in use years after
their initial deployment.

SDFI®-TeleMedicine has presented to, and won the approval of many senior corporate
executives regarding the introduction of new technologies. However, with the introduction of
new technologies, there is always a learning curve.

We describe this learning curve as a poorly documented “state of frustration”. This is the time
when the forensic nurses, their co-coordinators and other support staff scramble for
information, instruction, knowledge and guidance.

When new technology is introduced, everyone involved expects timely results. There is an
immediate need to get “it” working, be proficient at “it”, and to complete the task at hand
quickly. Thus, SDFI®-TeleMedicine has developed simplified products along with extensively
illustrated Intelligent User Guides®, Seminars and Hands-on Training Courses for Forensic
Nurse Examiners, Law Enforcement and Lawyers.

These products and educational events will reduce the extensive amount of time and effort
associated with the introduction of new digital imaging technologies. They will allow you to
“SHOOQOT, STORE and SEND” secure, court ready digital pictures.
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Disclaimers, Copyrights, Notes and Trademarks

Disclaimers and Copyrights:

All Rights Reserved. No part of this publication may be reproduced, stored in or introduced into a retrieval system, or
transmitted by any means, in any form, electronic, mechanical, photocopying, recording, or otherwise, without the written
permission of the author. No patent liability is assumed with respect to the information contained herein. Precautions have
been taken in preparation of these guides, however the publishers and authors assume no responsibility for errors or
omissions. Neither is any liability assumed for damages resulting from the use of this information contained herein
including but not limited to special, incidental, consequential, or other damages.

The authors, publishers and distributors do not represent or endorse the accuracy or reliability of any of the information or
content contained in this guide, on any related website, nor the quality of any products, information or other materials
displayed, purchased, or obtained by you. You hereby acknowledge that any reliance upon any information and materials
shall be at your sole risk. The authors reserve the right, in their sole discretion and without any obligation, to make
improvements to, or correct any error or omissions in any portion of this guide.

This guide is provided by the authors on an "as is" basis. The authors, publishers and distributors expressly disclaim any
and all warranties, express or implied, including without limitation warranties of merchantability and fitness for a particular
purpose, with respect to the materials and products. In no event shall either the authors or the publishers be liable for any
direct, indirect, incidental, punitive, or consequential damages of any kind whatsoever with respect to the products,
information or other materials displayed, purchased, or obtained by you.

The authors, publishers and distributors specifically disclaim any responsibility for any liability, loss or risk, personal or
otherwise, which is incurred as a consequence, directly or indirectly, of the use and application of any of the contents of this
guide.

Notes:

This publication contains the opinions and ideas of its authors. They are intended to provide helpful and informative
material on the subject covered. This bundle of products is sold with the understanding that the authors, publishers and
distributors are not engaged in rendering professional services of any type. If the reader requires assistance or advice, a
competent professional should be consulted.

The authors, publishers and distributors provide all links, third party or otherwise, as a convenience only. They make no
assurances and/or warranties, implied or otherwise, and is not responsible for any downloads you receive from the linked
sites or any support related to the download or the downloaded technology. If you need support relating to any of the
technology, software or hardware, please contact the manufacturer directly. DO NOT CONACT THE AUTHORS,
PUBLISHERS OR THE DISTRIBUTORS FOR TECHNICAL ASSISTANCE!  They Can Not Help You.

For general information, reseller information, including discounts and premium sales, where to purchase guides outside of
the U.S., sales inquires and special bulk quantities or press review copies please contact:

SDFI®-TeleMedicine LLC 9507 Santa Monica Blvd., Suite 210, Beverly Hills, CA 90210-4542 Info@SDFI.com

Trademarks:

All brands names and product names used in this guide are trade names, service marks, trademarks, or registered
trademarks of their respective owners. The authors, publishers and distributors may, or may not, be associated with any
product or company mentioned in this book.
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Passphrase Support

Only the person that sent over the SDFI®-TeleMedicine
File has the “SDFI® Secure File” passphrase. You MUST

contact them “Directly By Telephone” to get file access!

SDFI®-TeleMedicine technical support is offered
only during the days, times and hours posted on the
www.SDFIl.com web page and is subject to change
without notice.

SDF1®-TeleMedicine

9507 Santa Monica Blvd., Suite 210
Beverly Hills, California
90210-4542

Email: Support@SDFI.com
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Your computer must be running Windows XP/Vista and have a
CD read/write drive installed and working before you begin.

Please check with your computer department if you are not
sure!

Making/Burning CD’s is part of Microsoft, NOT
Part of SDFI®-TeleMedicine.
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Copy Data To A Compact Disk

Insert a blank CD/Compact Disk into your CD Read/\Write
disk drive.

Your computer must be running Windows XP/Vista and have a
CD read/write drive installed and working before you begin.

Please check with your computer department if you are not sure.

PURPLE “Intelligent User Guide”®

SDFI -TeIeMedlcme

Secure Digital Forensic Ima glng—S cure nable Doubt®!
c opyright® SDFI T | Medicine, 2001 - 2008/AII RghtR erved.



Copy Data To A Compact Disk

Recycle Bin

Unused Programs

EmaaPLAONTER @ E B a® i v 10:21 AM

Return to your desktop. Shrink or close all programs and then
DOUBLE left mouse click on the My Computer icon.

(The “My Computer” icon may be onthe START bar).

TURN THE PAGE NOW.

PURPLE “Intelligent User Guide”®
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Copyright® SDFI-TeleMedicine, 2001 - 2008 / All Right Reserved.



Copy Data To A Compact Disk

2 My Computer ‘_- HU-]HX‘
© Eile Edit View Favorites Tools Help Lirks | e
O © B Psen ot | (3 3 X 9| @ D

: Address | 4 My Computer v | Go
Tvpe Total Size
System Tasks ed on This Computer
Wiew systerm information .
Ty Add or remove programs o ) F!le Folder
O change a setin inistrator's Documents File Folder
e e iter's Documents File Folder
Other Places
& My Network Places Local Digk 139G
A — F=DRIVE (D) Local Disk 555Gt
&) Shared Documents | JSB 2.0 40GB External Hard Drive (F:) Local Disk. 37.20
B control Panel Devices with Removable Storage
. ZRemovable Disk (E:) CD Drive
Details
My Computer Network Drives
Systern Folder ZEmovies-music on Music_Movies (Buffalo_001)' (M:)  Network Drive 365Gt
edfi on 'SDFI (Buffalo_003) () Metwork Drive 365 G
Other
C Contral Panel Systermn Folder
< | | >

8 My Computer

;f 'f. Sfa rt & s & & b ® My Computer

Left mouse click on the “Folders” button.

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® My Computer ‘ = H E'-]‘ X‘
" File Edit View Favgs lelp Links | &F
e & farch ‘f{"“ Folders ‘ & X B @Ey V)
: Address | 9§ / v | Bco
Folders X MName Type
(&} Desktop Files Stored on This Computer
=3 H Sy ipter . Shared Documents File Folder

- Local Disk (C:) B Administrator's Documents File Folder

“ DRIVE (D) Dwriter's Documents File Folder

i Removable Disk (E:)

e |USE 2.0 40GB External Hard Drive (F;) Hard Disk Drives

_g rr;jc]:c)lwes—gn[;:'zslm ;nﬁl\/}uaéal\;cl)vgs (Buffalo_001)" (M:) <l ocal_Disk (C:) Local Disk

= sdfi - |( uffalo_003)' (5:) “DRIVE (D) Local Disk

B Control Pane <« JSB 2.0 40GB External Hard Drive (F:) Local Disk

I3 Shared Documents

53 Administrator's Documents Devices with Removable Storage

+ Writer's D ts
[Mby D;lcirrﬁen;cumen 2Removable Disk (E:) CD Drive
€3 My Network Places Network Drives

2 Recycle Bin ]

(5 Doe, Jackie 35792468 Zmovies-music on Music_Movies (Buffalo_001) (M) MNetwork Drive
= Unu;ed Programs Zedfi on 'SDFT (Buffalo_003)' (S:) Metwork Crive

Other
& Control Parel Systemn Folder
< | >

10 objects K8y Computer

Left mouse click Desktop .

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® Desktop E‘E‘g‘
© Eile Edit View Favorites Tools Help Links | A
QBak - @ - (¥ Psearch ‘[-{_T_‘j Folders‘ 53 X 9 mEy v
: Address |@ Desktop

Folders X Name

4 My Computer
EMy Docurments
My Metwork Places
I Recycle Bin

@ Internet Explorer
& Removable Disk (E:) DDoe, Jackie

. 792468 File Folder
- Tl Hard Drive (F:) EUnused Pro 5 File Folder

B Go

Size Type
Systermn Folde
Systermn Folde
Systermn Folde
Systermn Folde
Systermn Folde

= g My Computer

“e Local_Disk (C)
s [0 DTy

&2 movies-music on Music_Movies (Buffalo_001)' (M:) &l Adobe Reader 7.0 2 KB Shortcut
@ sdfi on 'SDFI (Buffalo_003)' (5:) dDoe, Jackie 35792463 sda.exe 22,189 KB Application
[ Control Parel k9File Explorer 1 KB Shortout
[ Shared Documents E2Stored things on the desktop 1 kKB Shortout

53 Administrator's Documents
I3 Writer's Documents
53 My Docurments
&4 My Network Places
2 Recycle Bin
I Doe, Jackie 35792468
3 Unused Programs

11 objects

e : start E oy & & B L @ ~TOEBl S Yecktop ] B=" i Yy 10022 AM

Look for and locate the drive letter of your CD Drive. In the
example above, the CD Drive is drive letter (E:).

Also look for and locate the Yellow Folder

NOTE: Every computer is different! Your computer may use
a different drive letter for the CD Drive. You must locate and
make note of yvour own CD drive letter before you
continue!

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® Desktop

© File Edit View Favorites Lirks A
- @Back -~
: Address v | Go
Folders \ Size Type
@ e Systermn Folde
; Systermn Folde
= ] Systermn Folde
) Systemn Folde
= DRIVE (M o System Folde
SR emovable Disk (E:) | File Folder
i
< USB 2.0 40GB External®md Drive (F:) File Folder
&2 movies-music on Music_Movies (Buffalo_001)' (M:) g’l_f-\dobe Reader 7.0 2 KB Shortcut
@ sdfi on 'SDFI (Buffalo_003)' (5:) dDoe, Jackie 35792463 sda.exe 22,189 KB Application
[ Control Parel k9File Explorer 1 KB Shortout
[ Shared Documents E2Stored things on the desktop 1 kKB Shortout
53 Administrator's Documents
I3 Writer's Documents
£ My Docurnents
&4 My Network Places
2 Recycle Bin
I Doe, Jackie 35792468
3 Unused Programs
< | >
1 objects selected

f.f start [ SN | i 0 "_g ) Bl ) i Deckiop I 28 1 ’:,L:’:_L: Wy 10:23 AM

Left mouse click and HOLD THE MOUSE BUTTON

DOWN on top of the Yellow Folder and then “drag
and drop” over to and on top of your “CD Drive”.

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® Desktop !||EM
: Lirks | e
9 @ 9
v | 0
X MName Size Type
2 My Computer Systermn Folde
DMV Docurments Systermn Folde
S3My Metwork Places Systermn Folde
[ Cancel | .
: J I Recycle Bin Systermn Folde
: . @ Internet Explorer Systermn Folde
< Removable Disk (E:} ©2Doe, Jackie 35792468 File Folder
e USB 2.0 40GB External Hard Drive (F)) DUnused Programs File Folder
&2 movies-music on Music_Movies (Buffalo_001)' (M:) g’l_f-\dobe Reader 7.0 2 KB Shortcut
@ sdfi on 'SDFI (Buffalo_003)' (5:) dDoe, Jackie 35792463 sda.exe 22,189 KB Application
¢ Control Panel 3File Explorer 1 kKB Shortout
[ Shared Documents E2Stored things on the desktop 1KB Shortout
53 Administrator's Documents
I3 Writer's Documents
£ My Docurnents
&J My Network Places
2 Recycle Bin
I Doe, Jackie 35792468
3 Unused Programs
< | >
1 obiects selected

r 2 start e & & & 9 o N /| BER @E By Desk... W Cop..

WAIT for the yellow folder(s) and files to copy.

This 1s only the preparation stage.

The yellow folder(s) and files are not being copied onto the
CD, yet!

Do not remove the CD from the drive when the copy
window closes.

TURN THE PAGE NOW.

PURPLE “Intelligent User Guide”®

SDFI1®-TeleMedicine

Secure Digital Forensic Imaging — Secure Beyond Reasonable Doubt®!
Copyright® SDFI-TeleMedicine, 2001 - 2008 / All Right Reserved.



Copy Data To A Compact Disk

® Desktop M=Es
© Eile Edit View Favorites Tools Help Lirks |
QBak - © - ¥ - Search ‘[.E“ 5 3 X ¥ my |4
| Address |@ Desktop / / v | €lo
Folders o _Name Size Type
D o My Computer Systemn Folde
- . By Documents Systemn Folde
= My f omlpLEl)tlerk ©) S3My Metwork Places Systermn Folde
e ocal 'SI ' 2 Recycle Bin System Folde
@ DRIVE ©) . @ Internet Explorer Systemn Folde
{2 Removable Digk (E: B2Doe, Jackie 35792468 File Folder
e |JSE 2.0 40GBTxternal Hard Drive (F:) B Unused Programs File Folder
&2 movies-music on Music_Movies (Buffalo_001)' (M:) E;ll_f-\dobe Reader 7.0 2 KB Shortcut
@ sdfi on 'SDFI (Buffalo_003)' (5:) dDoe, Jackie 35792463 sda.exe 22,189 KB Application
[ Control Parel k9File Explorer 1 KB Shortout
[ Shared Documents E2Stored things on the desktop 1 kKB Shortout
53 Administrator's Documents
I3 Writer's Documents
£ My Docurnents
&4 My Network Places
2 Recycle Bin
I Doe, Jackie 35792468
3 Unused Programs
< | >
11 objects

P BN G f T %, 1 .y o gl LRl ey e 027 AM
f'i‘ start e & & & i, ) e F Dreskiop .:. Y Yy 10027 AM

AFTER the copy is complete, left mouse click on your CD
drive.

Do not remove the CD from the drive yet!

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® Removable Disk (E:) ‘:HE‘E‘

E”Ek Edit View Favorites Tools Help Lirks | e

- Addre \ 3 | Ea
Folders *  Mame Size Type
(& Desktop Files Ready to Be Written to the CD

= i My Computer 5 D0e, Jackie 35792468 File Folder
e Local_Digk (C:)
< DRIVE (D)
':_'_) Femovable
e USB 2.0 40GB External Hard Drive (F))
&2 movies-music on Music_Movies (Buffalo_001)' (M:)
@ sdfi on 'SDFI (Buffalo_003)' (5:)
¢ Control Panel
I3 Shared Documents
53 Administrator's Documents
I3 Writer's Documents
My Documents
&J My Network Places
2 Recycle Bin
I Doe, Jackie 35792468
3 Unused Programs

1 cbiects

Left mouse clickon File .

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® Removable Disk (E:) ‘:HE‘E‘

PEIEN Edit View Favorites Tools Help Lirks |

Write these files to CD
Delete temporary files

,Folders‘ & X B @Ey V)

v | 0
X MName Size Type
Files Ready to Be Written to the CD

Mewy 4

= =

wDoe, Jackie 357924638 File Folder
Properties

Removable Disk (E:)

| Hard Crive (F;)
Close ic_Movies (Buffalo_001)' (M:)
, S003) (S0

= S r L
¢ Control Panel
I3 Shared Documents

53 Administrator's Documents
I3 Writer's Documents
53 My Docurments
&J My Network Places

2 Recycle Bin

I Doe, Jackie 35792468
3 Unused Programs

e E @ Removable D...

Left mouse clickon WTrite these files to CD .

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

Removable § BEES
] Links | A
Welcome to the CD Writing v|BGo
Wizard Size Type
Thisg wizard helps youwrite, or record, vour files to a CD recarding en to the CD
drive.
File Folder
Type the name you want to give to this CD, or just click Next to use
the name helow.
Mew files being written to the CD will replace any files already
the CD ifthey hawe the same name.
Qlose the wizard after the files hawve bheen writt
[ Mext » l Cancel
b
< | >
1 cbiects

Ew PO TDER B ®Remo. & cwr. Ba® e s 1

Left mouse click on the Next> button.

TURN THE PAGE NOW.

PURPLE “Intelligent User Guide”®

SDFI1®-TeleMedicine

Secure Digital Forensic Imaging — Secure Beyond Reasonable Doubt®!
Copyright® SDFI-TeleMedicine, 2001 - 2008 / All Right Reserved.



Copy Data To A Compact Disk

® Removable Disk (E:)

£ CD Writing Wizard

7

 Links

Do you want to create a HighMAT-compatible CD? @

v | 0
Fol Size | Type
_— If you choose to create a HighMAT CD, playback is optimized for HighMAT-compatible
@ consumer electronic devices and player software. en to the CD
& Learn_more about making HightMaT-compatible Chs.; File Folder
[IMake a HighMAT-compatible CD
Convert files, if necessary
Files that are not HightaT-compatible will be converted before they are copied to
the CD, Use this option to maximize the number of HightaT-compatible files,
Do not convert files
Files that are not HightaT-compatible will not be converted before they are copied
to the CO and will not appear in the HightAT menu. Use this aption if you want to
uge the CO o back up files,
B < Back ” Mext » Cancel
< [ >
1 cbiects

s start €™

Left mouse click onthe NeXxt> button.

TURN THE PAGE NOW.
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Copy Data To A Compact Disk

® USB 2.0 40GB External Hard Drive (F:)

.q: .  Links ﬁ"
£ CD Writing Wizard '
Please wait...
A v BGo
Fol
[?’ Writing the data files to the CD... %)
( ) i 10,
Estimated time left: 55 seconds
B < Back Mext » Cancel
< | >
3 objects (Disk free space; 19.8 GB) 10,0 GB K8y Computer
7 Sf& rt Em PO TEBR @B WUz, & cow.. B&® i 9% 10:28 AM

WAIT for the files and folder to copy onto the CD.

Your computer may eject the CD when the copy is complete.

TURN THE PAGE NOW.

PURPLE “Intelligent User Guide”®

SDFI1®-TeleMedicine

Secure Digital Forensic Imaging — Secure Beyond Reasonable Doubt®!
Copyright® SDFI-TeleMedicine, 2001 - 2008 / All Right Reserved.



Copy Data To A Compact Disk

® USB 2.0 40GB External Hard Drive (F:)
- File Edit View Favorites Tools Help

Q@Back - ) ¥ OSeach ‘[-{_Tj Folders

33 X9 E- |4

: Address |=zo F,

X MName
DKarenWare 12-29-05
Degktoy | ;
@ . DSDFI (BACK-UP FROM 03-07-06)

= I My Compiter = o
< Local_Disk (C:) 1| SDFI Secure Digk File.pgd

e DRIVE (D)
s Removable Disk (E:)
% USB 2.0 40GE External Hard Drive (F:)
&2 movies-music on Music_Movies (Buffalo_001)' (M:)
@ sdfi on 'SDFI (Buffalo_003)' (5:)
¢ Control Panel
I3 Shared Documents
53 Administrator's Documents
I3 Writer's Documents
53 My Docurments
&4 My Network Places
2 Recycle Bin
I Doe, Jackie 35792468
3 Unused Programs

Folders

3 objects (Disk free space; 19.8 GB) 10,0 GB K8y Computer
EmOaBPH . LAONTER @E M8 USE2040G.. B&® i 9% 10:32 AM

/4 start

If any other windows pop-up you can safely close them now.

Left mouse click onthe Close button and return to the
desktop.

It IS now safe to remove the CD from the CD
drive.

TURN THE PAGE NOW.

_14-

PURPLE “Intelligent User Guide”®

SDFI1®-TeleMedicine

Secure Digital Forensic Imaging — Secure Beyond Reasonable Doubt®!
Copyright® SDFI-TeleMedicine, 2001 - 2008 / All Right Reserved.



SDFI1®-TeleMedicine

Secure Digital Forensic Imaging — Secure Beyond Reasonable Doubt®

Delete The Yellow Patient Folder

Iy Complite

File Explorer

Look for and locate the Yellow Folder

TURN THE PAGE NOW.

PURPLE “Intelligent User Guide”®

SDFI -TeIeMedlcme

Secure Digital Forensic Ima glngfsecu nable Doubt®!
c opyright® SDFI T | Medicine, 2001 - 2008/AII RghtR erved.



Delete a Yellow Folder

File Explorer

f.l Start [ SN | 9 0 "_u_ ] BER @E

Left mouse click and HOLD THE MOUSE BUTTON

DOWN on top of the Yellow Folder and then drag and
drop it on top of your “Recycle Bin”.

TURN THE PAGE NOW.
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Delete a Yellow Folder

Explore
Print wi

# Change Icon...

Create Shortout

IUnused Py
Unused Pr Properties

EmaaPLAONTER @ E Bl ™ G 95 % 10:

RIGHT mouse click onthe Recycle Bin then LEFT
click on Empty Recycle Bin

TURN THE PAGE NOW.
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Delete a Yellow Folder

Confirm Multiple File Delete

(=0 Are you sure you want to delete these 16 it
AT

iJ start ENOOP.LOHOTDER B @R

5w WO

Left click onthe YE€S button.

TURN THE PAGE NOW.
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Delete a Yellow Folder

File Explorer

i7 start ENOOP.LOHOTODER SE [Ba® s 1021 AM

The “Yellow Patient Folder” has been deleted and

removed from your computer. You can keep, delete or
move the SDFI® Secure File as you see fit.

All SDFI® Secure Files are encrypted with unique passphrases.
It is safe to keep this file on your computer. You may be able
to keep the file on your network. Inquire with your computer
people about this. Let them know that the average SDFI®
Secure File is 250-500 megabytes.

TURN THE PAGE NOW.
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Label The CD With A Soft Tipped Marker

Use a soft tipped permanent marker when labeling the CD.

NOTE: A regular pen will permanently damage the CD,
possibly rendering it useless.

You’re done!

PURPLE “Intelligent User Guide”®
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Congratulations!

SDFI-TeleMedicine Related Support

SDFI®-TeleMedicine — Head Office
9507 Santa Monica Blvd., Suite 210
Beverly Hills, California
90210-4542

Email: Support@SDFI.com
Web: www.SDFI.com

If You Need Help Making a CD,
Contact Your Own I.T. Department.

Making/Burning CD’s is part of Microsoft, NOT
SDFI®-TeleMedicine.
NOT Part of SDFI®-TeleMedicine.
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See Web Page For Office Hours
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